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Deal with your Field Specialists effortlessly by means of
Computer, Tablet & Smart Phone!

Get Ready to enjoy (Pickup, Delivery, Maintenance Request,
Sales, Marketing, Survey.) Geolocation and Reports with our
awesome Field Force Management Solution!
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Field force management tools help you to remain in charge constantly. They computerize what can be robotized
and leave just the most human-human communication left to your staff. This encourages you to keep a record of
all connections and imperative information inside a database, without you having to physically experience deals
receipts, grumbling slips and other such points of interest. In other words, a field force management tool is a
blessing to organizations.

Moreover, these tools help to robotize a few parts of your staff’s work, prompting an expansion in profitability and
inspiration. By streamlining operations, you will likewise guarantee that critical partners are all around educated
and administration visibility is further improved. This causes you to settle on more intelligent choices that ultimately
enables you to serve your clients better.

Toward the day’s end, field force management is like an Enterprise Resource
Planning (ERP) arrangement that is truly extraordinary. It is
particularly focused at staff that work on the field and is planned
to make their and your work more streamlined, straightforward
and simple to track.
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< @@ ”I-Efficiency, High Performance and Customer Delight

) FFM improves the field efficiency with its innovative tech based solution. It gives superior administrations with
outstanding customer experience which will be useful in the reduction of cost and business development.

Accurate Time Execution & Reports

Access of a powerful and adaptable platform for reporting, FFM is completely prepared to give profound bits
of knowledge and investigation into the activities of field force. Our far reaching dashboards and reports will
give the significant information and will be useful in taking care of problems related to business.

Limelight on Intelligent Management of Task

Undertaking Assignment in view of criteria, abilities and nearness is guaranteeing our intelligent administration

process. FFM guarantees on-process consistence through Capturing Photographs, Time-Stamps, GPS

access and so on. It enables administrators in measuring field-to power's measuring their profitability and
upgrading time administration.

Installation and Updation available from App Play stores
FFM is accessible on Android Play Store and Apple App Store. We will likewise be accessible on Windows Store @ s
at the earliest opportunity. Users can download FFM application from any platforms that are included in this area. [E& &
The updates of FFM are additionally done through the stores to expel the reason for longer time taking because
of huge record establishment.




Allocate Task
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Managers can easily track the work of
their teammates and can view how they
perform their task and how much time is
required to complete each task using any

suitable platform.

Assignment Tracking

View the progress of the existing task of
an employee and determine their level
of performance in performing each task

provided to them.

Rapid Notifications

You can easily get alerts and receive Instant updates
notifications instantly for any small
modifications made which includes delays
and thereby establishing strength to your
services.

Assign Tasks

+ Assign tasks to agents
 Pick up tasks

 Delivery tasks

+ Pickup and Delivery tasks
+ Auto Assignment

« Multiple Managers

« SMS & App Notifications

Real Time Tracking

+ Real time location of agents

« Updates on completion of task

+ Delivery and Pickup Tracking by customers
* Instant Reports

« Map based tracking

Proof of Delivery

« Add customer signature

« Scanning of product barcode

« Capture and upload photos

* Notes and Customer Feedbacks
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